
 

 

 
 
 
 
 
 

THE FOLLOWING IS AN EXTRACT OF INFORMATION PROVIDED BY 

CORE:SERVE MANAGED SERVICES 
 

CORRECT AS OF 20 AUGUST 2020 
 
Contact Information David Leale 

Sales Manager 
coreserve managed solutions 
724 Botany Road 
MASCOT  NSW  2020 
T: 02 8373 7300 
T: 1300 245 737 (24 hour helpdesk) 
M: 0434 578 797 
W: www.coreserve.com.au  

  

General Pricing Information COVID-19 Deep Cleaning Rates 
 
• Indoor areas: $12.10 inc GST per m2 
• Outdoor areas: $9.90 inc GST per m2 
 
Pricing based on a minimum area of 150 m2 and in the 
Sydney metropolitan area only. 

  

Notice of Engagement 
Conditions 

• Not provided. 

  

Other information provided • COVID-19 Certificate of Sanitation sample (see 
following) 

• COVID-19 Safety Plan (see following) 
 
 
 

http://www.coreserve.com.au/


 

 

 

         

   
 

   Certificate of Sanitation – Covid-19 

 
 

Granted to 

 

 
 

We hereby certify that these premises have undergone a full 

Covid-19 impact clean and sanitation including all floors, walls, 

amenities , contact points and outside areas 

   These Premises are Covid-19 
compliant 

Granted: 20/08/2020   
Signed:                                                                                 certificate number 1002045 

   

  

  

  

  

  

   
Helpdesk  

1300 45 737 

     

 



 

 

 

 
 

 

 

 

  

                  Covid-19 

                              Safety Plan for 

 

 

Working in partnership 

with Coreserve Managed  

Cleaning Solutions 
 

      

        



 

            
 

2 724 Botany Road, Mascot NSW 2020  |  Helpdesk 1300 245 737  |  admin@coreserve.com.au  |  www.coreserve.com.au 

 

             

       

 

 

 

Covid-19 pre opening and certification  
 

• All staff fully trained with correct ppe 

• All staff have working with children 

• All staff police cleared 

• Your old cleaning system is no longer enough 

• All staff are department of health Covid-19 trained 

• Keeping your business safe and operational 

• Boosting staff and customer confidence 

• Daily touch point sanitisation and cleaning  

• Virus Covid-19 full decontamination cleaning 

• Covid-19 sanitisation certification 

 

The Coreserve cleaning division is a trusted Government approved supplier, all staff are Australian 

Government and the Department of Health Covid-19 infection control trained. Australia Childcare 

need to implement a new cleaning system that uses the correct chemicals and cleaning processes to 

keep staff and pupils safe. Coreserve continually consult with the best agencies throughout the world to 

successfully implement systems like the best practices used throughout Taiwan, Hong Kong and Japan, 

where the spread of the virus has been steadily controlled. Using touch point sanitisation, the Coreserve 

team provide a “safe haven” for your  children  and staff. 

 

If your venue has a known positive Covid-19 occupant then a full decontamination clean is completed 

and a certificate of compliance is issued.  

        

 

 

 
 

 

 

 

 

 

 

mailto:admin@coreserve.com.au


 

            
 

3 724 Botany Road, Mascot NSW 2020  |  Helpdesk 1300 245 737  |  admin@coreserve.com.au  |  www.coreserve.com.au 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

TOUCH POINT CLEANING 
 

The danger for operating businesses is an outbreak which then limits operation while lowering both staff 

and parent confidence.  General cleaning of floors is not adequate, daily cleaning service now requires 

touch points, entry exit points, floors, air vents, railings and other areas where human contact is likely, 

sanitisation using a specific chemical which will destroy the virus, the chemical is sprayed and left on the 

surface for around 5 minutes before being wiped clear.  This will vastly reduce the risk of spread ia touch 

in your work premises. 

 Doors, handles and doorways 

• All switches, power points and push button entries 

• Any Lifts and all terminals (eftpos, atms, etc) 

• Copiers, printers 

• Lockers 

• Cupboards, filing cabinets  

• Desks, phones, computers, keyboards, mouse, whiteboards. 

• Windows, sills, ledges and pillars 

On completion a certificate of compliance will be issued 
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IN THE EVENT OF A POSITIVE OUTBREAK 
In the event of an outbreak or a known positive subject on your Premises, you must lock down and fully 

decontaminate.  In many instances the Covid-19 virus has shown it is able to survive for many days on non-

porous surfaces. When you get an outbreak in your venue you need to immediately implement the 

decontamination clean. Your venue will have an impact cleaning team who will thoroughly clean and sanitise 

all surfaces within the venue. 

 

Covid-19 impact cleaning is a complete and enhanced cleaning procedure that decontaminates an area 

following known occupation by a contaminated person, also referred to as an ‘infectious clean’. The cleaning 

requires both thorough cleaning and disinfection for environmental decontamination.  The terminal cleaning 

system uses a 2-in-1 cleaning technique which is A physical clean using a combined detergent and hospital-

grade disinfectant with activity against viruses. The Environmental decontamination will use a FOGGER to 

disperse the hospital grade disinfectant over all areas of the premises. 

 
 

• Prepare room prior to cleaning (personal belongings removed or disposed of) 

• Wear PPE – respirator or mask, disposable coverall, protective eye wear and gloves 

• Remove any items that are soiled or contaminated, dispose to liners and secure closed 

• Damp dust all surfaces, furniture and fittings 

• Clean windows, sills and frames 

• Clean all surfaces, desks, furniture ,lockers and toys. 

• Clean all outside ,play areas and equipment. 

• Fully vacuum, Mop and sanitise floors 

• Remove PPE and perform hand hygiene 

• ERC ( Emergency Response Cleaning Team) Mobilized in 2 Hours based on location 

• Clean all cleaning equipment and remove from site, safely discard any waste 

          

On completion a certificate of compliance will be issued to be displayed on the  premises and any social media 

you may use. 
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CERTIFICATION 
 

  

• All staff have up to date Government 
Covid-19 Infection controlled trained. 

 

• All staff have working with children 

 

• All staff are police cleared 

 

CERTIFIED INTERGRATED MANAGEMENT 
SYSTEM 

• Internationally certified integrated management system 

 
ISO 9001:2015 
AS 48012001 
ISO 14001:2015 
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Pricing 
 
 
 
 
 

Inside Areas Per SQM  $11.00 plus gst. 
Outside Areas Per SQM  $9.00 plus gst. 

 
 
 
 

• Pricing Based on a Minimum Area of 150 SQM 

• Pricing Based on Sydney Metro Area Only 
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