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Thousands of existing and complying childcare providers 
forced to undertake government tests unnecessarily 

 
22 November 2017 
 
If you are a new entrant into the childcare sector, or if you are suspected of behaviours that 
are either fraudulent, illegal or worse – putting children at risk, then it would be perfectly 
reasonable for you to be fully tested and scrutinised. All Australians would want all children to 
be protected and cared for. And all Australian taxpayers expect their taxes to be used 
efficiently and wisely. 
 
But what if you are an existing approved and complying childcare service provider of over 10 
years or even 40 years? What if you do not have any significant current or outstanding 
regulatory breaches? Should such childcare owners be required to sit through an information 
session and take a government assessmenti/test in order to maintain their service approval?  
 
According to the NSW Department of Education, if you are changing your legal name as the 
approved service provider, the answer is most likely to be “yes”. 
 
The genesis of this stems from the Federal Department of Education in October 2017 
requiring that the legal entity receiving childcare benefits must also be the same legal entity 
recognised as the approved service provider by the NSW Department of Education. The 
exact same name. 
 
In most cases, due to the evolution of the childcare sector, the name registered with the 
NSW Department of Education would have been Mary Smith as she was the main childcare 
provider, but the name registered with the Federal department would have been John and 
Mary Smith as they technically owned the business together, but Mary was the childcare 
teacher and her husband John continued his trade as a plumber.  
 
After 40 years of running the business this way, suddenly the government steps in and says 
John and Mary Smith need to attend an information session and both must sit a test to prove 
that they know about childcare. Why should John have to do this? He is 70 years old and has 
been a plumber for most of his life. Why would the government do this to him? If Mary was 
incompetent to run a childcare centre, shouldn’t the government have picked this up at some 
point in the last 40 years? Why, at the age of 65 does she now have to attend an information 
session and sit a test? To make things worse, John and Mary live in the country and will 
have to fly to Sydney to sit this test at their own expense.  
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Currently, thousands of existing childcare service providers are being forced to take the NSW 
Department of Education tests. And due to the volume, many existing childcare service 
providers are also forced to wait weeks and months for the next available session. 
 
If data collection to prove a person’s capability to operate a child care service was the 
primary objective, wouldn’t it be easier, faster and cost less money for and the department to 
just provide a suitable form to facilitate the simple updating of the name of the childcare 
service provider? All this just to change a business name? Alternatively, surely, with today’s 
modern technology, the two departments can just communicate with each other and say that 
these two entities are related? In what other sector do you require business owners who 
have successfully run their business for decades to prove their competence? 
 
Instead, we should, redirect precious taxpayer and government resources towards focussed, 
forensic investigations of existing childcare service providers where there is evidence of 
criminal and risky activities. 
 
This new system is LOSE-LOSE.  
 

The Australia Childcare Alliance (ACA) NSW is the peak association representing  
the privately-owned childcare sector with over 1,600 childcare services primarily across New 

South Wales. Our members employ over 25,000 staff and support over 125,000 families. 
 
For further information, please contact ACA NSW President Lyn Connolly on 0425 225 275 

or ACA NSW Vice-President Karthika Viknarasah on 0438 436 143 
or ACA NSW CEO Chiang Lim on 0427 277 299. 

 

i See NSW Department of Education website - http://www.dec.nsw.gov.au/what-we-offer/regulation-and-
accreditation/early-childhood-education-care/service-providers/forms 

                                                           


