
NQF, CCS/ACCS, Preschool Funding, NCC, etc.

From 14 to now 39 sessions to 
meet sector demand
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And
Much
More...

HR
Compliance

Tools

Casual
Conversion

Kit

Electricity
Savings

Jury 
Duty

Assistance

Template letter from staff 
member

Template support ing letter 
from employer service provider 
to the Sheriff, NSW 
Department of Just ice

Customised support ing letter 
and documents from ACA NSW 
provid ing further officia l 
Federa l Government evidence of 
the cha l lenges faced by the 
service providers to recru it 
staff

Template letter of casua l 
convers ion

Copy of clause 10.6 Ch i ldren 
Services Award 2010

Template employee form of 
acknowledgement

An average est imated savings 
of over $3,844 - $1 1,500 per 
year for bus inesses*

Compare as often as you l ike 
for free even with in the same 
year

Not just for members’ centres 
but a l so for members, staff and 
parents to save money on the ir 
energy bi l l

*Amount saved so far based on l ive examples

When something goes wrong, or an 
incident occurs where you need support, 
you can always count on us. With Guild 
Insurance, you have access to Guild 
Liability Claims specialists, our dedicated 
team here to provide advice if a claim 
comes your way. 

Working with children can be 
unpredictable. If something happens to a 
child in your care that escalates to a claim, 
it can be overwhelming. 

Our Guild Liability Claims specialists are 
here to offer claims advice on regulatory 
obligations for your unique situation, and 
can even engage the services of Meridian 

Lawyers, Australia’s leading allied health 
legal defence team and part of the Guild 
Group where legal support is needed.

We also provide 2 hours free legal 
advice on employment related issues 
made against you or your centre, even 
before a claim is made, helping you 
stay well informed on employment and 
regulatory matters.

When you’re insured by Guild Insurance, 
you can enjoy peace of mind knowing 
here is one less thing to worry about, so 
you can stay focused on what you do best 
– looking after the children in your care.

Insurance issued by Guild Insurance Ltd, ABN 55 004 538 863, AFSL 233791 and subject to terms, conditions and exclusions. Guild Insurance supports your association through the payment of 
referral fees. This document contains general advice only and doesn’t take into account what you currently have, want and need for your personal circumstances. It is important for you to consider 
these matters and read the Product Disclosure Statement. EAR32802 GLD4947 Early Learning ACA Flyer 03/2019

Our early learning business insurance offers benefits such as:

Guild Liability 
specialist for 
advice on claims 

Advice on  
regulatory 
obligations 

2 free hours of 
legal advice on 
employment related 
matters – even 
before it’s a claim

We can even 
engage the 
services of 
Meridian Lawyers, 
where legal 
support is needed

Why don’t 
you give us 
a call

Better through experience.1800 810 213
guildinsurance.com.au

EAR32802_GLD4947_Early_Learning_ACA_Flyer_032019.indd   2 18/4/19   12:12 pm
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Member Benefits
1. Advocacy & Lobbying

The Australian Childcare Alliance (ACA) NSW is the 
leading peak body representing privately-owned 
childcare services who regularly engages the Federal 
Government, NSW Government, their Parliaments as 
well as the Fair Work Commission.

6. Industry Publications

All ACA NSW members receive the Nurture Nook and 
Belonging magazines in hardcopy.

7. Policy Templates

All ACA NSW members receive free and continually 
updated templates of Regulation 168 policies. Those 
with Member Plus memberships will have access to 
over 150 additional template policies, agreements, 
forms, checklists and other helpful documents.

8. Members Only-Access

Only ACA NSW members have unique usernames and 
passwords to that they can access Members-Only 
information on the ACA NSW website.

9. E-mail & SMS Broadcasts

ACA NSW Members stay informed by receiving 
broadcasts including The Weekly Update, From the 
President, Member Alerts and Red Alerts.

2. Industrial Representation

The ACA NSW is usually the only organisation that 
represents the privately-owned childcare services at 
the Fair Work Commission primarily dealing with 
Awards and unions’ Wage Claims.

3. Member Support

All ACA NSW members receive free regulatory or 
legislative interpretation/advice, government 
programme information/clarification, staff issues, 
policy development, assessment & rating, general 
business advice and dispute resolution advice.

4. Modern Award & Wage Rate Advice

All ACA NSW members receive the sector’s Modern 
Awards and any information determined by the Fair 
Work Commission.

5. Free Legal & Industrial Advice

If specialist advice is needed, members can access up 
to 15 minutes free legal advice and up to 45 minutes 
free industrial relations advice, with discounted rates 
applying thereafter.

11. Discounted Training & Events

All ACA NSW members receive discounts on all 
its training and events including its conferences, 
awards night, Wheels on the Bus Tours and its 
Early Education and Care College. 

12. Voting Rights

ACA NSW (Classic & Member Plus) members 
have voting rights at their Annual General 
Meetings, Special General Meetings and General 
Meetings.

10. Network Meetings

ACA NSW conducts a minimum of 16 (and up to 
26) Network Meetings per year where members 
are briefed on pressing issues as well as new 
opportunities.

Member Classic
$420.00 ex GST
$462.00 inc GST
Benefits #1-12

Member Plus
$545.00 ex GST
$599.50 inc GST
Benefits #1-12 + unlimited access 
to full library of policies & templates

Associate Member
$420.00 ex GST
$462.00 inc GST
Benefits #1-12

Prices are correct for 2019 calendar year

Fair Work Commission/Legal Defence Fund Levy

(every 6 months for 3 years) $50.00 (no GST)

Fair Work Commission/Legal Defence Fund Levy

(annually for 3 years) $100.00 (no GST)

DA Summary Reports

CCS+ACCS+Child Care Finder advice

Annual Wallplanners

Quickies

Jury Duty Assistance

Early Education and Care College

Immunisation Advice

Service Approval Advice

Centrelink Assistance

Assistance with Fair Work Ombudsman

Electricity Savings

Programming assistance

Insurance & Workers Compensation Advice

Marketing Advice

Social media reputation advice

Family dispute advice

Council + Planning Advice

Events

Member Discounts

Extra Benefits

OR
Telecommunications advice

... and more

   

       www.nsw.childcarealliance.org.au   
Contact Us Today!
1300 556 330        nsw@childcarealliance.org.au
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99 Specialist in Early  
	 Learning

99 Experienced Team
99Resources Written 

	 In-house
99 In-Centre Regularly  

	 Assessing and  
	 Mentoring
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Australian Childcare Alliance
New South Wales
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I M P O R TA N T  C H A N G E S
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Have you 
heard?
Guild Early Learning Workers 
Compensation insurance 
extends to preschools

As of 3 July 2018 Guild is proud to provide 
workers compensation insurance under our 
specialised licence for childcare, preschool, 
OOSH and kindergarten centres in NSW.

Employees are your most valuable asset 
and at Guild, we understand they can be 
more like family. Sometimes, despite your 
best efforts to prevent it, they may get hurt 
on the job. Of course, prevention is better 
than the cure, but when an injury occurs, 
you want your employees treated with 
respect and provided with solutions that 
help them bounce back as quickly and 
cost-effectively as possible.

We understand that working with children 
is busy enough, so we’ve made protecting 
your business and your employees even 
easier and more cost effective. Combine 
your Guild Childcare Business Insurance 
Policy with a GEL workers compensation 
Policy and you could save 5% off your 
insurance premium*.

You’re already entrusting us to protect 
your business, so why not let us protect 
you and your staff as well? Getting a 
quote is easy, simply visit our website 
guildinsurance.com.au/GEL or contact 
your trusted Account Manager.

Guild Early Learning provides your business and your staff with:

Dedicated case 
manager that handles 
your claims from start 
to finish with direct 
contact details.

Pay by the 
month at no 
extra cost.

Highly competitive premiums 
with an additional 5% saving 
for bundling your business 
insurance*.

Lodge a claim anytime 
with our 24/7 online 
lodgement system.

Exclusive access to 
GELSafe our online 
Work Health and Safety 
management system.

Guild Early Learning Pty Ltd ACN 618 589 370, ABN 516 185 893 70 is an authorised representative of Guild Insurance Limited ABN 55 004538 863, AFS Licence No. 233791, the policy issuer. Guild Early Learning has an arrangement with Guild Insurance 
to distribute the Guild Early Learning Workers Compensation Policy issued by Guild Insurance (the insurer). This information is of a general nature only, please refer to the policy for details and before making a decision about the insurance product. 
*Insured qualifies for a 5% discount when combining Guild Childcare Business Insurance Policy with a GEL workers compensation Policy. Insured must maintain the Guild Childcare Business Insurance Policy to receive 5% discount every renewal.  
For more information contact Guild Insurance on 1800 810 213. WRK9717 Extended Licence A4 Magazine Ad 082018.

WRK17458 Extended License A4 ad Update 112018.indd   1 14/12/18   10:39 am
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STOP THE SHOCK

COMPARE   SWITCH   SAVE

UNLOCK CHEAPER ENERGY FOR YOUR HOME AND BUSINESS

Visit australianbusinessenergy.com.au/aca
Call 13 26 96

$430
AVERAGE RESIDENTIAL SAVING2

8/10
BUSINESSES ARE SAVING3

$1,800
AVERAGE BUSINESS SAVING1

what have you got to lose? Find a better deal or have 
peace of mind knowing you are on the best rate.3 

ABE_A5 Flyer_150319_aca_v2.indd   1 30/05/2019   11:32:39 AM

STOP THE SHOCK

COMPARE   SWITCH   SAVE
A solution from NSW Business Chamber

REGISTER FOR YOUR COMPARISON CALL

 Visit australianbusinessenergy.com.au/aca
Call 13 26 96

Terms and conditions apply. To register, visit https://https://australianbusinessenergy.com.au/aca

 1  Based on 1,462 Australian Business Energy customers who went through the full bill comparison service for 
business meters between 20 February 2018 – 23 May 2019.

2  Based on 1,129 Australian Business Energy customers who went through the full bill comparison service for 
residential meters between 20 February 2018 – 23 May 2019.

3  Based on all customers who went through the full bill comparison service between 20 February 2018 
– 1 November 2018.

“Since switching to the energy saving program, Creative 
Childcare has saved $11,500 per year. This allows us to spend 
more money on the kids and it was so easy.”
Kymberly Smith, Creative Childcare
Based on a retrospective review of their latest energy bill against the new supplier over 12 months.

“We saved $3,844 and probably more! I found the whole 
process brilliant! The consultant I spoke with was great, he 
walked me through my bills line by line and explained each 
cost so I understood where I could save and how I could 
reduce consumption.”
Gayle Kee, TG’s Childcare
Based on a retrospective review of their latest energy bill against the new supplier over 12 months.

ABE_A5 Flyer_150319_aca_v2.indd   2 30/05/2019   11:32:39 AM
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Administration and compliance created errors, duplication 
and ineffective management Mental Health is an area of 
growing concern in the workplace for both employers 
and their staff. We know that one in five Australians are 
taking time off work to manage a mental health problem, 
highlighting the need for action and greater support for 
employees in the workplace.

Here are 5 ways you can help with mental illness in your 

service:

1. Reduce Stresses in the Workplace

Working within the early learning sector presents numerous 

stresses due to being on your feet most of the day, juggling a 

number of conflicting tasks and meeting the expectations of 

multiple stakeholders.

Here are some ways to reduce stresses in your service:

•     Ensure staff take their allocated breaks during the day

•     Provide a soundproof area to separate staff from the 	

•     children during scheduled breaks

•     Roster enough staff to ensure the workload is 

manageable

•     Prevent staff burnout by encouraging use of entitled  

•     annual leave

•     Allow employees to take planned mental health days –  

•     this means shifts can be covered in advance and your  

•     employee receives peace of mind knowing there is a  

•     break on the horizon  

2. Implement Clear Policies

The Disability Act of 1992 makes it illegal to discriminate 

against employees who have a mental health condition. 

However, many employees are not aware of this and fear that 

they may be discriminated against (90%) or even fired (78%) if 

they admit to a mental health problem.

It is important for you to outline clear policies to your team, 

making it clear what they are entitled to and more specifically 

giving employees peace of mind that you will support 

them when in need. Specifically include mental health days 

as one of the grounds for sick leave - it helps if managers 

and supervisors are not afraid to take a mental health day 

themselves.

3. Open Dialogue about Mental Health

Stigma surrounding mental illness is sadly still prevalent in 

society. It is your role as an employer to squash this stigma in 

your workplace creating a platform for open communication 

and trust regarding mental illness and work stresses. 

Here are a few ways to facilitate this in your workplace:

•     Have proactive conversations about mental health and •      

•     encourage people to talk about their problems. Make •      

•     sure these conversations are not limited to ‘R U Okay? 

•     Day’

•     Have a transparent and fair complaint process for bullying 

•     and harassment

•     Listen to employees on what they want and what would  

•     make their job easier

4. Confidentiality

Providing a communication stream surrounding mental 

health is a great start to instilling a trusting and open work 

environment. For your employees to truly feel comfortable 

to share, it is crucial to ensure confidentiality surrounding any 

mental health issues.

Start by creating a separate room for meetings and 

confidential conversations. If a team member discloses 

any workplace stresses, personal issues or a mental health 

condition, make sure to keep it confidential and then discuss 

some potential solutions to lessen the load. For example, 

changes in shift times, provisions for medical appointments, 

lessening workload. 

5. Education and Counselling

Providing support to employees who are experiencing a 

mental health illness is only as good as the tools you provide 

to the leaders on-hand to lend that support. Organise mental 

health awareness training for the leaders in your workplace 

and provide information to your whole team on taking care 

of themselves, getting enough sleep, mindfulness and 

meditation. 

In addition to educating your team, it is important to offer 

a viable solution to those who need additional assistance. 

Provide access to free confidential counselling and also 

consider offering financial counselling as many of your 

employees may be living pay cheque to pay cheque.

How ChildHR Can Help

ChildHR is an online cloud-based HR software designed 

exclusively for the Education and Care Sector to help you 

meet legislative requirements, streamline staff management 

and save time.

The ChildHR software is designed to encourage ongoing 

performance management, providing you with the tools to 

have open dialogue and provide feedback - encouraging 

employees to speak up if they feel overwhelmed. Throughout 

this process all conversations can be recorded in the system 

which will help to reassure your employee that the resolutions 

discussed in your meetings will be implemented.  

In addition, the ChildHR software streamlines administration, 

reducing stresses through a certification’s renewal tracker and 

easy application for personal and annual leave.

For more information about ChildHR and exclusive offers 
with your Australian Childcare Alliance membership go to 
www.childhr.org.au/ACA or email sales@childhr.org.au.
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A L L  P R E V I O U S  F A Q S 
C A N  B E  F O U N D  A T  T H E 

A C A  N S W  W E B S I T E 
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1800 810 213
guildinsurance.com.au

1800 810 213
guildinsurance.com.au/workers

-comp/early-learning-nsw

1300 737 250
thedefibwarehouse.com.au

1300 048 133
www.eecc.com.au

(02) 8760 9300
www.artmade.com.au

13 26 96
australianbusinessenergy.com.au

(02) 8760 9300
www.artmade.com.au

(03) 9098 4318
www.childhr.org.au

Partners

ACA NSW Partners and Suppliers

(07) 5592 5800   
elm.net.au 

1300 363 423
matthiouservices.com.au

0431 632 813  
oaksrecruitment.com.au

(07) 3124 5500
ezidebit.com.au

(02) 9531 7839
afsgroup.net.au

1300 928 228
weareastute.com.au

 02 9232 6288 
burgessrawson.com.au

0423 754 855
childcareconcepts.com.au

1800 060 215
childcaresuper.com.au

Register now for a 30 Day 
Business Account at 

officeworks.com.au/acansw
 to reap the rewards!

1300 367 770
qikkids.com.au

1300 655 312
reachlocal.com/au

 1300 727 872   
 www.sastra.com.au

1800 416 431     
1placechildcare.com

Suppliers

For sponsorship info, contact us on 1300 556 330 or visit nsw.childcarealliance.org.au
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r e p u t a t  i o n

e x p e r t  i s e

|ArtMade  Archi tects|

Childcare Centre Specialists

Specialist E�per� se in Land & Environmental Court 
�a� ers

�esiden� al | Commercial | Interior

Suite  516/50 Holt  Street
Surry  Hi l l s  NSW 2010
02 8760 9300
www.artmade.com.au
admin@artmade.com.au

NETWORK MEETINGS
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